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1. Internal / 
External Parts



2. Cleaning 
Products

Coffee Cleaning Tablets Milk Cleaning Containers Milk Cleaning Solution



2. Cleaning 
Products

Cloths/Pipecleaners Sanitiser Spray



Day one set up (Recommended on a Monday) 

Run through the daily milk cleaning cycle.
Clean the coffee grinder. 
Top up the milk fridge with fresh milk.
Top up the coffee bean hopper with fresh beans.
Top up hot chocolate powder dispenser (Right hand side ).
Top up decaf granule dispenser (Where applicable. Left side ). 
Clean and dry cannister spouts.
Clean and dry drip tray and grounds bin.

Check stock levels (Beans, chocolate, granules, straws, milk, cleaning fluid ). 
Place order if levels are low (Report to local office manager ). 

Please note the coffee machine will not work if it has not been through a 
cleaning cycle in the past 24 hours. This is a safety feature to ensure the 
fresh milk pipes are clean and clear of any potential bacteria. 
The cleaning cycle can not be completed with out the waste tray being 
inserted .

3. Cleaning 
and Caring for 
Your Machine



Finally Press D again when 
prompted and a 10 minute
countdown will display on the 
screen. The machine will now 
pump water into the container 
with the cleaning fluid in and 
start the cleaning process.
Once finished the machine will 
beep repeatedly, press D on the 
internal keypad.

4. Daily 
Cleaning

STEP 1

STEP 2

STEP 3

STEP 4

STEP 5

STEP 6

Remove tube from milk fridge 
and carefully move the milk 
fridge to one side.  Place tube 
into small blue container. 

Open the front of the machine 
Remove grey controller from 
the back of the door. Press 
option D (machine will display 
place pipe in container this is 
referring to step above) Press 
D again (which will start the 
purge into the small container)

You will then be asked to 
change the container. Place 
tube into the large container 
and move small container to 
below drinks dispenser as 
seen in picture.  

Gently squeeze the cleaning 
fluid bottle to fill the measuring 
cap to 20ml. Pour the cleaning 
fluid into the large blue 
container which now has the 
tube in it

Remove and clean drip tray, 
ensuring it is free of excess 
liquid waste, and where 
applicable the outlet at the 
back is also free from debris. 
Refit once finished.
Now complete the final steps.

FINAL STEPS
• Put tube back into milk fridge and gently move the milk fridge back into place next to the coffee 

machine, ensuring there are no kinks or bends
• Empty the blue containers and stow away.
• Wipe down all areas of the machine to clear visible dirt/grounds
• Close and lock front door panel.



5. Weekly 
Cleaning

ST
EP To clean, firstly remove the cannister spouts, 

clean, dry and reattach, ensuring they are 
completely dry.

Then remove mixing bowl by gently pulling 
away from machine (bowl should pop out)
Remove the red tube from left nozzle freeing 
the mixing bowl.  Clean with warm water.  Once 
clean refit ensuring both prongs are fitted and 
red pipe reattached.

Use a clean damp cloth with sanitiser and wiper all 
internal and external surfaces including inside of 
door.
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6. Fortnightly 
Cleaning

ST
EP Press button C on internal  keypad,  the message on

Screen displays ‘030 TEST MACHINE’ press D.  Scroll 
through the on screen menu by pressing A until 
‘GROUP CLEANING’ appears and then press D to 
select. The machine will start the deep clean.

When prompted insert cleaning tablet into the 
correct compartment (pictured left).  Follow 
instructions on display.

When the machine has finished cleaning press ‘C’ 
twice to return to standby mode.
Gently remove the tubes from their ‘seat’ 
(Pictured left) wipe with a clean cloth and 
replace.
Give all visible parts of the interior a wipe to clear 
debris and dirt.
Close the door and lock.
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7. Troubleshooting

Will not dispense any drinks
Has the machine been turned off and on again? 
Rocker switch located at the back of the machine.  Turn off, wait 30 seconds, and turn back on.  
Machine will go through the set-up cycle and purge any fluid in the tubes.

Has the machine been put through the cleaning cycle in the last 24 hours?
The machine has an auto cut off if not cleaned every 24 hours, if this has not been done, please 
follow the step-by-step instructions to remedy. This will take approximately 15-20 minutes.

Does the machine have sufficient coffee beans?
Refill the hopper located on the top of the machine by removing the lid, pour in beans from the 
bag and replace lid.

Does the machine have sufficient milk supplies?
The milk is in a separate fridge to the side of the main coffee machine, to top up the milk 
remove the milk container from the fridge, pour in milk and replace the container. Make sure 
the feed tube is placed correctly in the milk container and there are no bends or kinks.

Has the waste tray been emptied? 
Pull the tray forward to release, empty the coffee ground hopper into the bin and the liquid 
waste into the sink. Give the tray a rinse and return to the machine.
Alternatively – Where there is a bucket to collect waste Empty both the Coffee grounds waste 
and the liquid waste buckets.
Wipe the waste detection probe with blue roll to ensure it is clear.
Replace buckets under relevant waste shoot/tube.

Will not dispense drinks containing milk
Has the machine been put through the cleaning cycle in the last 24 hours?
The machine has an auto cut off if not cleaned every 24 hours, if this has not been done, please 
follow the step-by-step instructions to remedy. This will take approximately 15-20 minutes.



7. Troubleshooting 
Continued

Does the machine have sufficient milk supplies?

The milk is in a separate fridge to the side of the main coffee machine, to top up the milk 
remove the milk container from the fridge, pour in milk and replace the container. Make sure 
the feed tube is placed correctly in the milk container and there are no bends or kinks.

Is the milk cold enough?

The milk fridge temperature should read 5 degrees or below. 

Will not dispense decaf coffee options

Are there sufficient granules in the hopper? Located top right of the machine, left hand hopper. 

Will not dispense chocolate options

Is there sufficient hot chocolate powder in the hopper? Located top right, right hand hopper.
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